
GDHN September 2023 Webinar
Tech-enabled PHC: Reimagining a client journey



Early Bird registration for the Global Digital Health Forum ends October 13. Register now.

Starting October 14, in-person D.C. ticket rates will increase to $998.

https://www.gdhf.digital/


Re-imagining a PHC Journey

Ghutai Sadeq Yaqubi, Arnold Masaro, 
Anunaya Jain, Daniel Were

Moderated by Joanne Peter



Presenter
Presentation Notes
Today, I’d like to invite you to join me and my colleagues on two health journeys for the next half hour. One is a journey we’re all too familiar with - but the other looks a little different.
 
The traditional health journey might start on a billboard, or a poster on the wall of a clinic—a traditional, simple message to educate someone about their health. 
 
 
 




Presenter
Presentation Notes
But what if we could take advantage of near-ubiquitous phone ownership and use to allow clients to access the health information they need, when they need it?
 



Presenter
Presentation Notes
Imagine the ways that we might be able to connect with even some of the most hard-to-reach clients?

 





Ghutai Sadeq Yaqubi
Jhpiego Afghanistan

In partnership with Viamo
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Presenter
Presentation Notes
Here’s Ghutai to tell you how that’s happening right now for women in Afghanistan.






Presenter
Presentation Notes
Thanks Ghutai. Remember that traditional journey we were on? Its next step might be to await a visit from a poorly-trained community-based volunteer. 




Presenter
Presentation Notes
But what if a community health worker making the rounds in your neighbourhood was equipped with a device and a mobile app that could guide her to visit the right homes, to collect the right information, and to provide the right guidance and treatment. 
 
 




Arnold Masaro 
Jhpiego Tanzania

In partnership with Ona

Presenter
Presentation Notes
Here’s Arnold to tell you how this is happening in Tanzania in partnership with Ona.




Health Facility Client

Gertrude the CHW

Enabling Frontline Healthcare Workers with 
OpenSRP Waja App in Tanzania



Which House to 
visit

What to do at 
the household Automation Real-time 

supervision

Derivative use of data

UCS Waja App



Presenter
Presentation Notes
Thank you Arnold. Let’s go back to that traditional journey. Now we might have to walk for an hour to get to a busy and understaffed primary health care facility. 
 




Presenter
Presentation Notes
But what if instead, we invested in telehealth and other web-based health tools…



Presenter
Presentation Notes
…so that from the comfort of our home, we could reach a health provider when we need one?
 
 
 
 




Anunaya Jain
Jhpiego India

In partnership with C-DAC

Presenter
Presentation Notes
Here are Anunaya from India to tell you how this is happening in partnership with C-DAC.







Presenter
Presentation Notes
Thanks Anunaya.
 
Finally, in our traditional journey we might have to visit a pharmacy. Maybe it’s on a hugely busy street in Delhi, and you need to walk eight blocks through the bustle of the city to get there. Or maybe you need to walk eight kilometers on an uneven road. Maybe you encounter a five-hour line at the pharmacy window in your government-run hospital.
 




Presenter
Presentation Notes
But what if an ePharmacy could deliver the testing and treatment you needed, securely and discreetly right to your doorstep?
 
 
 




Daniel Were
Jhpiego Kenya

In partnership with Audere and MYDAWA

Presenter
Presentation Notes
Here is Daniel to tell you about how this is happening in partnership with Audere and MYDAWA in Kenya.






22



Information security for international development projects: 
How do we protect PII when digital solutions are not available?

When: 12 October @ 10:00 EDT (New York/UTC-4)
Hosted by:

More details and registration link coming soon! 

Join the next GDHN webinar



Join the GDHN!

https://bit.ly/GDHNSignUp

https://bit.ly/GDHNSignUp
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